
Warranty

METRO THERM offers a warranty period for all products of 2 years from the documented date of delivery. 

For tanks: METRO THERM offers a warranty period of 5 years with respect to internally developed corrosion of the internal tank.
In case of internal corrosion, METRO THERM shall, at its discretion, perform repairs at no charge or redeliver the product.

For heat pumps: METRO THERM offers a warranty period of 5 years with respect to internal malfunctions. In case of an internal 
malfunction, METRO THERM shall, at its discretion, perform repair at no charge or redeliver the product.

Where repairs are conducted on site, METRO THERM shall deliver new replacement parts, but shall not cover the installation costs

The above shall apply only if the following conditions are met:
 - The fitter has contacted METRO THERM prior to the commencement of the repairs or replacement, and an agreement in writing 

has been reached as to the scope of the repairs.
 - The fitter has stated the product’s serial number when METRO THERM was contacted.
 - The fitter has sent a copy of the purchase invoice or installation invoice as well as the defective product part to METRO THERM 

within 10 days of the replacement/repair.

The warranty does not cover:
 - Regular service and maintenance work. 
 - Compensation or expenses related to something other than the above noted circumstances or to personal injuries caused by  

possible defects in the Product.
 - Replacement of ordinary wear parts necessitated by natural wear and tear. 
 - If the Product has been used at a temperature, voltage or pressure different from the specifications on the rating plate.
 - If the damage arose from frost, lighting, or dry boiling or is the result of  limescale or excess pressure. 
 - If the Product has undergone repairs or other interventions apart from connection to the mains in accordance with the regulations, 

and the repair or intervention is the cause of the damage. 
 - Calcification of the heat exchanger and high-output tank inasmuch as scale is often a result of incorrect setup or use of the Product.
 - Damage caused by seeping water and concealed water installations.
 - Damage caused during transportation. The carrier shall be given notice of such damage.
 - Increased or additional expenses related to repairs or replacements conducted during the weekend, on statutory holidays, or 

outside normal working hours. 
 - Damage arising from inadequate maintenance or service of the Product. Further for Heat Pumps warranty will only apply if annual 

statutory service has been performed and can be documented on request.
 - If the Product has been positioned in such a way as to impede immediate servicing. Where the Product is difficult to access,  

METRO THERM disclaims any liability for any extra expenses that may be incurred as a result.
 - If the Product is not installed in accordance with the applicable provisions, cf. the instructions for installation and use of the 

respective Product. 

The warranty terms applicable at any time are available at www.metrotherm.dk, as are the management system certificates in  
accordance with DS/EN ISO 9001, DS/EN ISO 14001 and DS/OHSAS 18001.
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